
Solutions for Off-Campus Library Access 

 

Secure Content 

 

In order to use the Blackboard GBCC Library tab correctly, you must be viewing all the content – whether or not it is 

secure. Here is how to do this in different browsers: 

 

 In Internet Explorer 9, you will see this at the bottom of your screen: 

 

 

 

 You must select Show all content. (You may be taken back to the GBCC Home tab. In this case, just 

 click on the GBCC Library tab again.)  

 

 

 In Internet Explorer 8, you must answer the security question No. 

 

 

 

 

 

  

 

 

 In Internet Explorer 7, you will need to answer Yes. 

 

 

 

 

 

 

 

In Mozilla Firefox, Google Chrome, and Safari, you should not have any problem accessing the Library tab. 

 

 

 

Logging In 

 

When you are off campus, you will need to log in to resources using your EasyLogin, or email username and email 

password. Be sure to follow the instructions carefully! 

 

 

 

 

 

 

 

 

 

 

 

  

Follow these instructions! 



Cookies 

 

The browser should remember your login information. If it does not, or if you see this screen: 

 

 

 

 

 

 

 

 

 

You need to enable cookies. To do this: 

 

 In Internet Explorer, go to the top of the browser and select Tools, then Internet Options. 

 Under Privacy, lower the slider to Accept All Cookies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In Firefox, select Tools, Options, then Privacy, and change the setting to Firefox will: Remember  

 history. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

  



 In Safari, click the gear icon in the right corner of the browser. Then select Preferences, Security,  

 and set Accept cookies to either Always or Only from sites I visit. 

 

 

 

 

 

 

 

 

 

 

 

 

 In Google Chrome, click on the wrench icon in the right corner of the browser, and select Options.  

 Then select Under the Hood, and under Privacy, Content Settings. Set Cookies to Allow local  

 data to be set. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         Need more help?  Contact us: 

  

     Library 603-427-7618 

       reference@ccsnh.edu 

 

     Help Desk greatbay.edu/helpdesk 
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