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GBCC STUDENT SUPPORT SERVICES
SERVICE LEARN MORE 

Academic Coaching 

greatbay.edu/academic-coaching 

CAPS in room 210 has five professional Academic Coaches available. Schedule a Zoom or 

on-campus appointment at greatbay.navigate.eab.com* or 603-427-7715. 

Accessibility Services 

greatbay.edu/accessibility-services 

Students with a disability can receive information on reasonable accommodations by 

connecting with Amanda Voce, CAPS room 210H, 603-427-7625 or avoce@ccsnh.edu. 

Advising 

greatbay.edu/advising 

Advising & Transfer in CAPS room 210, 603-427-7728, greatbayadvising@ccsnh.edu or 

your major-specific faculty Advisor. Go to the Who’s My Advisor tab to find your advisor. 

Alternative Testing Contact your instructor in advance to request arrangements. Students with 

accommodated testing should contact instructor a week before each exam. 

Bookstore 

greatbay.edu/bookstore 

Follett Bookstore: www.greatbay.bkstr.com; email: greatbaybookstore@ccsnh.edu or 

call: 603-709-0177. 

Business Office (Student Billing) Contact the Business Office with any questions you have regarding Student Billing. 

Contact via email gbccbusinessoffice@ccsnh.edu or phone 603-427-7600 Ext 7526. 

CAPS 

greatbay.edu/caps 

Center for Academic Planning and Support: Hub of academic support and career services 

located in room 210. Email greatbaycaps@ccsnh.edu or call 603-427-7715. 

Campus Activities, Student Life, 

& Athletics 

greatbay.edu/get-involved 

Brittanie Mulkigian, Director of Student Life, bmulkigian@ccsnh.edu or 603-427-7741 

Brian Scott, Director of Athletics, bscott@ccsnh.edu or 603-427-7733.  gogreatbay.com 

Career Exploration 

greatbay.edu/career-center 

The Career Center in CAPS room 210A, gbcccareers@ccsnh.edu. Or call Kathleen Totten, 

Career Coach, at 603-427-7699. Click here to take the Career Coach Assessment. 

CLEP testing for credit 

greatbay.edu/clep-testing 

Contact Geoff Grinnell at ggrinnell@ccsnh.edu or 603-427-7621 to schedule an on-

campus testing session. 

Computer Skills Tutoring available through CAPS (see Tutoring section below). 

MS Office trainings at https://support.microsoft.com/en-us/training. 

Campus Technology & Help Desk 

greatbay.edu/helpdesk 

Technology assistance is available at the Help Desk in room 200, by calling 603-427-7638. 

Students can submit a ticket by emailing gbccITsupport@ccsnh.edu.  

Emergency Funds Contact Brittanie Mulkigian at bmulkigian@ccsnh.edu or 603-427-7741 for more 

information. 

Employment Click here to visit the online GBCC job board. 

English Language Learners 

greatbay.edu/esl-students 

Siri Dumont, ELL & International Academic Support Coordinator, CAPS room 210I, 

sdumont@ccsnh.edu or 603-427-7626 

Financial Aid 

greatbay.edu/financial-aid 

Financial Aid, located at One Stop, gbfinaid@ccsnh.edu or 603-427-7600 x7501. 

First Generation Support Kristen Altamar, Academic and Community Support Coordinator, CAPS room 210K, 

kaltamar@ccsnh.edu or 603-427-7724. 

International Students 

greatbay.edu/international-students 

Siri Dumont, ELL & International Academic Support Coordinator, CAPS room 210I, 

sdumont@ccsnh.edu or 603-427-7626. 

Library Resources 

greatbay.edu/library 

Rebecca Clerkin, Library Director: help with research, electronic databases, e- books, and 

more: reference@ccsnh.edu or 603-427-7618. 
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Math Skills 

greatbay.edu/tutoring 

Tutoring via drop-in or scheduled appointments. Schedule a Zoom or on-campus 

appointment at greatbay.navigate.eab.com*. For more information, contact 

greatbaycaps@ccsnh.edu or call 603-427-7715. 

Mental Health Locate resources through Julie Dockery at jdockery@ccsnh.edu or 603-427-7704. 24/7 

assistance through Kepro: 1-844-854-7281 or eaphelplink.com (company code: CCSNH). 

Navigate 

greatbay.navigate.eab.com 

*Instructions for using Navigate can be found here Schedule appointments with college 

services plan your coursework, register, and much more! 

One Stop Center 

greatbay.edu/one-stop 

Submit questions, paperwork and transactions for registration, financial aid, and business 

office to askgreatbay@ccsnh.edu or 603-427-7600 x7610. 

Reading Skills 

greatbay.edu/tutoring 

Workshops, free tutoring, PLATOweb, and outside referrals available. Schedule a Zoom or 

on-campus appointment at greatbay.navigate.eab.com*. For more information, contact 

greatbaycaps@ccsnh.edu or call 603-427-7715. 

Scholarships 

greatbay.edu/scholarships 

Financial Aid, located in the One Stop, gbfinaid@ccsnh.edu or 603-427-7600 x7501. 

Single Parent Support Kristen Altamar, Academic and Community Support Coordinator, in CAPS room 210K, 

kaltamar@ccsnh.edu or 603-427-7724. 

Study Skills 

greatbay.edu/tutoring 

See Academic Coaching above or schedule a Zoom or on-campus appointment at 

greatbay.navigate.eab.com*. For more information, contact greatbaycaps@ccsnh.edu or 

call 603-427-7715. 

Transfer to Another College 

greatbay.edu/advising 

Advising & Transfer in CAPS room 210, 603-427-7728, greatbayadvising@ccsnh.edu or 

your major-specific faculty Advisor. 

Transferring in Credits 

greatbay.edu/advising 

Advising & Transfer in CAPS room 210, greatbayadvising@ccsnh.edu or 603-427-7728. 

Transportation Coast Bus services are free to all GBCC students with a current student ID. Click here to 

get help planning a public transportation route. 

Tutoring 

greatbay.edu/tutoring 

Schedule a Zoom or on-campus appointment at greatbay.navigate.eab.com. For more 

information, contact greatbaycaps@ccsnh.edu or call 603-427-7715. 

Work Study To learn about Work Study opportunities, contact Financial Aid at gbfinaid@ccsnh.edu or 

603-427-7600 x7501. 

Writing Skills 

greatbay.edu/tutoring 

Tutoring via drop-in or scheduled appointments. Schedule a Zoom or on-campus 

appointment at greatbay.navigate.eab.com*. For more information, contact 

greatbaycaps@ccsnh.edu or call 603-427-7715. 

https://www.greatbay.edu/student-resources/center-for-academic-planning-support/tutoring/
https://greatbay.navigate.eab.com/
mailto:greatbaycaps@ccsnh.edu
mailto:jdockery@ccsnh.edu
http://www.powerflexweb.com/1063/login.html
https://greatbay.navigate.eab.com/
https://www.greatbay.edu/wp-content/uploads/2021/01/Scheduling-Tutoring-2021.pdf
https://www.greatbay.edu/student-resources/one-stop-center/
mailto:askgreatbay@ccsnh.edu
https://www.greatbay.edu/student-resources/center-for-academic-planning-support/tutoring/
https://greatbay.navigate.eab.com/
mailto:greatbaycaps@ccsnh.edu
https://www.greatbay.edu/paying-for-great-bay/scholarships-other-aid/
mailto:gbfinaid@ccsnh.edu
mailto:kaltamar@ccsnh.edu
https://www.greatbay.edu/student-resources/center-for-academic-planning-support/tutoring/
https://greatbay.navigate.eab.com/
mailto:greatbaycaps@ccsnh.edu
https://www.greatbay.edu/student-resources/advising-transfer-center/
mailto:greatbayadvising@ccsnh.edu
https://www.greatbay.edu/student-resources/advising-transfer-center/
mailto:greatbayadvising@ccsnh.edu
https://coastbus.org/
https://maps.google.com/landing/transit/index.html
https://maps.google.com/landing/transit/index.html
https://www.greatbay.edu/student-resources/center-for-academic-planning-support/tutoring/
https://greatbay.navigate.eab.com/
mailto:greatbaycaps@ccsnh.edu
mailto:gbfinaid@ccsnh.edu
https://www.greatbay.edu/student-resources/center-for-academic-planning-support/tutoring/
https://greatbay.navigate.eab.com/
mailto:greatbaycaps@ccsnh.edu

